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Matuiity Date. July 35, 2004
Dealer Heritage Education Funds Inc.
Deaing Represetative: Man-Ching Tse

Beneficiaty Name; Derek Kaivick Ho

Account Details e m— J—— e
Opening Balanee: * Activity in 2013 Closlng Balance:
O1/012013 - 1213112043
Contributions PIEER $3524.04 | $20.568.26
Less: Sales charges ($1.479.00} 156.00) ($1179.00
Account maintenonce fees {465.154 | (31132} {$76.48)
Instwonce premiums (i eppliceble) {50007 $0.00) 1$0.00)
SURBRTOTAL {your plan's contributions !ess fees) $15,900.08 $3,512.72 $23,412.80
Interest’ earned on plan’s conbributions less fees $1.292.78 440250 $169528
Government Grants
Canada Educalion Savings Grant? 33100 : $500.00 $3.80.00
Canada Learning Bond? $0.00 $0.00 $0.00
Intezest eaned on governmant grants? 427073 $76.59 $346.92
Regtized gains {or Josses (cumulstive adjusiment)? $0.00 $1,068.38 $1,068.38
Total value of your plan $24,774.59 $5,559,79 $30,334.38
Congratulztlonst We are delighted to confirm that your Heritage Reglsterad Education Savings Plan {RESP} s stheduled 1o mature this year!
Tn May, an information package will be mated toyou. This pstkage will conlsin the documents that wi Quide you thvough the steps of the matunity pay-out process. bn the meartime, if you require
any information regarding the upconvng matueity of your pfa, please contact us ol CuslomerCare@HertageRESP.com. We wish your beneficiaty much success with histher post-secondary studies.
1 s aiiocl:‘.ion is‘\'a based on the Interest camed by th ieta) asset podl of 41 berehcianes b the s3me bepehdary group as yous beneficiary, in the paeportion elacated 1o your indridust plan based on the value
of your plan at that tme.
2 Ce’rlamgormms apply. See prospectus for full etals.
3. This aTountis a ooa-time adustmant appiiad 10 your plad representing cumuta®ve reelized gains for losses) earnad onyeur imaiment Prioe to Jsauary 1, 200, reshzed oams (of fossesjwere allccaled o the
benefidiery group asset pool Beginning in 2014, these gains [or fusses) are bang alocated Lo your indiidual plan.

Transaction Summary for the Reporting Period

£ of Units of
Heritage Plans

Total # of Conlribulions Remaining
for this Transaction

Transaclion Date Transaction Type Price per Unit

Your plan did not have any changes affecting the tolal number of units {such as addition, reduction or transfer of units) during the reporting period.

Impottant Message

RESPs remain the #1way to save for a child's post-secondary education. The generous Ffetime contribution limit of $50,000 per beneficiary and the Increased annusl mamum
RESP contribution of $2,500 that i5 eligible for the Canada Education Savings Grant will allow you 1o contribute and save even more. You may also be efigible for the Canada
Learning Boad of $2,000 per beneficiary and, depending on the province of residence; additional provindiat gants may be available Lo you.

Another way 10 add 1o your plan is by contributing your Child Tax Benefit andfor your Universa) Child Care Benefil available for children frem newberns up to age 6. Many
parents have decided tainvest these funds in an RESP fof thelr children. You ¢an do it oo!

Iiyou are interested in adding to your plan, ybu ¢an convenienliy compl'elé the contribution form online at HeritageRESP.com in your secure subscriber area. Alternatively, you
<an calk owr Customer Senvice Depariment al £866.269.0638 or emyit us at CustomesCare@HeritageRESP.com.

IMPORTANT NOTE TO OUR SUBSCRIBERS

in an effort to keep terminology consistent with our prospectus, Education Savings Plan Contract and whal ks used by all RESP providers and applicable
governments, we have made some changes ta commonly used terms. These changes will not affect your plan or your investment with us. The summary betow
will help you get famifiar with thesa changes. Definiilons of these terms are provided on the reverse.

OLDIERM . o NEWEERM s
WMembership fees . _ _ _Salescharges _ s e B
Deposltoryrfee -Accounl malntenance fee - -

Enhancement Fund . D;scretionaly pa‘ymenl acceunt ’
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>Conmbuﬂons fess fees B
-Unreglstered erjucauon sav}ngs account:
'Beneﬁciarygioup :

Princlpai
Escrow
Cohort




L e . . " . o
Itis impoitant to review your education savings goals peniodically. Our records indicate the feflowing For mote information on how (o
read your Staterment of Account,
please seview the enclosed "How o
Read Your Statement™ guide oz visit ¢
HeritageRESP.con¥Statement

for a step-by-step tutoriak,

« Your fotal conlrbutions ove: the Helime of the plan will Be: $25,549.29
«  Your plan’s maturity date: July 31, 2014
«  The {otal estimated cost of 4 years of post-secondary studies in the year your plan matures®
+ Living and studying at home: $35,507.0¢
« Living and studying away from home: $66,740.00
+ Contributions you have made to date are: $24,668.28
v Thetotal vafue of your plan as of December 3%, 2013 as per the Account Details section on page ¥ $30,334.38

The hypolhatical illustaation of benefits befowr shows how much a ptan ke yours may be worth at maturity. Are you on track wilh meeting your educalion savings goals?
Callus to find gut mare!

_— Hypoiheﬁc&| [Hustraﬁon Of Beneﬂts ot e+ e mr———————— e e o P O |

Ehis hypothetical ilfustration assumes that you enterad fnto an agreement Lo conlribule to the Hertage Plans for your hieneficiary accerding to the contribution delals applicable
10 your plan. }t piovides you vttt informalion about your plan to assist in planning to save for your benefidary’s post-secondary education. This is an iHustration only, which
contalns hypethetical data and Is based on a number of assumptions that cannet be predicted. The hypothetical ifusiration includes the amounts of income earned to date and
estimates fulure Income growih based on investment returns of 4.5%, 5.5% and 6.5%. The actual rates of return and the grand totals will be different from what is ifustrated
here. This hypothetical iBustration Is not a guarantee of future performance. The Heritage Mans are avadlable by prospectus only. Please read the prospectus for furlher
delaiis ielated to qualification crteda, the educational assistance payments (EAPs} your beneficiary could receive and the fees assoclaled with your plan.

Scholarship Option £ 3% Self-Determined Optiont®

Contributions less fees 424283879 $24,283.8F
Canada Education Savings Grant $4,933.67 $4,933.67%
Canada Learmn'ng Bond $0.60% $0.00®
Allrition value $858.837 $0.00
SUBTOTAL $30,076.31 $29,217.48
Additional amount paid at the discretion of the Foundation
Sales charge refund $1,179.009 40.00
TOTAL $31,255.3t% $29,217.48
At 4.5% rate At5.5% rate At6.5%rate At4.,5% rate AL 5.5% rate At6.5% rate
Income on conlributions fess fees™ $3,475.20 $3.635.48 43,796.57 $3.475.20 $3.635.48 $3,796.57
Inceme on government grants®* 458455 $637.35 $650.16 458455 153735 $590.16
GRAND TOTALS? $35,315.06  $35,528.14  $35,742.04  $33277.23  §323490.31  $33,704.21

1 These amounts are calculaled using Lhe averege annusl intrease in the tolal cost of titicn and

rate Of return of Q675 trer the Betine of your plan, Aclual resulis may vary,
1he average annial increase in tihe €ost of accommpdation, books, Transportation and meals from 8

18951996 to 200672007 (5.69% and 4 53%, respectively] Source: Statistics Canada

Aroumis that you {the subscriber) and'or the bereficiary would 1eceive provided scholarstip
option £3 15 ¢hasen and the heneficiary comptetes 4 years of post-se¢ondary education using the
apﬁ’?cabfe estimated growth rale shiosn, Amounis may be Jess if a dfferent option i sefected o
if Ihe benefidary goes nol complete 4 years of post-secondary education. Please see prospeclus
for mofe delals,

Amourds that you and'er the benefoary would receive if Lhe seif-detervined option & chosen
Aount thal wil be cortiibuted by you since the opering of your plan in 2ccordance with the
cantribution sciedule you hava sefected, fess Lhe fees deducted as deseribed in the prospecius
and aqy applicatie insurance premiurs.

This repeesents 20% of your efgitle contributions from the Canada Edutalion Savings Granl
program and may inchude addtional geands depending on your annuat laxable incame.

This amount inchedes governmedt grants which may be avadable dependng vpon your annual
tasable iccome andvs residency.

Altrition I the term that apphies 1o the shara of pooled income that remalns in the Herltage Plans
after any beneliciarles In he same group as your beneﬁdarr, o not quakly for payranis, For
{hose beneficiaries the income earned on conlributions less fees stays In the telal asset poot 1o
be shared by ber &5 remaning in the posl This smount s provided as anflustration of the
Impack of attritian, vhich Is based on historical rates of participation for yous plan with an assumed

Tras emounl represents a retum of sales charges paid under schoarstip opton #3. This amount
wil be fess f you select sehalarship oplion £2 or £1. Piease refer toyour plan's prospactus for more
information on the schotarship opBon sefection and the sales chasga return associated with each
scholarship aption. Retura of sales charge & & discretionary payment Discretionary payments
ate not guargnteed. You shou'd nol count on recelving a disaretionary fagment The Haritaga
Educational Foundation detides if it wil make & payment In any year and #ew much the payment
wil e,

This amount 15 provided for Blusiralive puiposes only. The total amourd 1hat you and'or
lhe benehdary w3l receive wil dffer, depending on the discrebenary paymenis mada By the
Foundation.

- These examples fystrate the dono-term effect of compound Inlerest These amounts incfude

income eamed from your pfan's inception 1o the date of this sftatemenit and an estimate of fulure
come growth based on 45%, 55% and 6.5% rates. This 1ange is based on the 15-year relvm
of the DEX Universe A1 Goverrment Bong ndex of 5.53% &5 al December 31, 2012 whilch s an
#adex comparable fo the Invesiments made by the Hertage Plans {+/- 1%). These amounts do riol
inchude enhancements fo EAPS which are discretionary payments. Discretionary payments are
not guaranteed. You should not count on receldng 3 discretionary payment. The Foundation
detides ¥ it vall make a paymantin sy year and how muchibe paymen] v be,

These amounls are pravided for fustralive pulﬁmsas only. The total amourd thal you and ‘or the
beneficiary wit receive will differ, dapending on the ackeal pedformance of the Herifage Plans and
anmy appticable discrebionary paymenls made by the Foundation

Other Important Information

If any payments seat to you or your bengficiary are not clalmed within 3 years, such payment will be forfeRed and the Foundation will efther remit such amounts lo your
Province ot to the disceetionary payment account, depending on applicable legislatien. Government Granls will be returned to the applicable govermment,

Ifyour personal or financial information has changed, or changes in the fiture, please contact our Customer Service depariment at .866.269.0638.

2005 Sheppard A

we East, Sut: 700, Tarosto. Ontatio, Larada M21584

Tofl Free 1866.2690633 | Phone 4155022500 | Faxdi6502 2555 1 Email CustomeCarefHaritageRESProm | HertageRESP.com

DEFINITIONS FOR NEW TERMINOLOGY

‘Sales charges
Acy:’op_at mainienance fee

" The $100 perunlt charge wiich Is deducled from your early conlributions.

This fee Is $3.50 plus applicable taxes per year for a single lump-sum cont_alb.mlon g;lan. 5_6.50 pfus a-ppt.Icable léxes

per year for an annual contribution plan and $10.00 plus applicable taxes per year for a monthly contribution ptan. This
fea covers the axgenses of maintainlag your plan.

__'Difs'_cr.e,-'llqnaly bay:mént:accop_nt__
Gavernment grants

" An account that holds money used to fund discretionary payments to beneficiarles.
. Any financlal grant, bond er incentive offered by the federal government, (such as the Canada Educatlon Savings

Grant, or the Canada Learaing Bond). or by a provincial government, to assist with saving lor post-secondary edecation

P RESP,

C@plr_i_‘r:u_lions less fees

. contibut

l:}.;reéls;e{éd éducaﬁo;t s‘aviﬁgsj This i5 ap Interest-
acgount yet been provided.

Beneﬂclarﬁ group
. . same yest,

s 15 the émount 'that you'pay Into your pan [ess the sa!és ch'argéés and o{her fees that are'deducied from your
eaﬁnéi s_egr_EQated account In which funds are held {of ;pl;n vhere the I;;eneﬁélar;fs_SlN has not

- This Is a group In witlch the beneficlaries have the same year of efigibifity. The beneficiarles are typlcally bosmn In the
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4.0%

Single Conbribution
$0.00

nfa

January 1, 2006
June 28, 2006
July 37,201 ¢

Man-Ching Tse

- Account Details

Opening Balance: : Activity in 2013

01o2013 . 1273172013

Conlributions- B $4,000.00 : $0.00 {4,000.00

Less: Seles charges {3409.00} {30.00) {§409.60¢

Account mointenonce fees {$36.37) {33498 {$34.35)

Insurance premiums (if applicoble) {30.00) {$0.60) {1000

SUBTOTAL (your plan's contributiens less fees} $3,560.63 ($3.98) $3,556.65

Interast' earned en plan's contributions less fees $73876 $75.87 181.63
Government Grants .

Canaca Educallon Savings Grant? {800.00 $6.00 $800.00

Canada Leaming Bond? $0.00 $0.00 $0.00

taterest earnad on govemment grants? $1511 $i8.83 $169.94

Realized galns {or Josses) cumulative adustment)? $0.00 $51338 $51338

Total value of your plan 45,250.50 $604.10 $5,854.60

Closing Balance:

Congratufations! We are defighted fo confirm that your Heritage Registered Education $avings Plan [RESP}is scheduled to mature this year
It May, aninformation package wit be maled foyou. This gsckage wil Lontain the documents that will guide yiou thicugh 1ha steps of the maturty pay-0ut pregess. i the meantime, If yiu requite
20y information reqarging the upteming maturity of your plan, please contact us at CustomerCare@ HesitageRESP.com. We wish your beneficiary much success with bis/her post-secondary stufes.

] your phan 2t thatEma.
2 Cerlan corafitions apply. See prospectus fos full detals.

t. This allocation is based o the Interest earrad by the tote] asset pool of sk benefictares In the ssme benelicizry oroup a3 your bereficiary, n the propoction eliocated to your indsiduzt plan based on the vehie

3 s arounth aone-time adustment appted ta your plan represeming cumufativa rezzed gains for fosses) eamad o your investment. Prior fo Jaruary 1, 20%, reelzed gains for fosses) were alloceted tothe
benefidany ooty assed pock Begnring in 2014, thase grins {of losses) are belrg alocated 1o your indvidust plan.

Transaction Summary for the Reporting Period

Transaction Date Transaction Type

£ of Units of Price per Unit

Heritage Plans

Your plan did not have aay changes affecting the {otal numbee of units (such as addition, reduction or iransfer of units) during the reporting peried.

Impostant Message

Totet # ¢f Centributions Remaining
for this Transaction

RESPs remain the £1vay to save for a child's pustsecondary educalion. The generous Wetime contiibution imit of $50,000 per beneficiary and the Increased snnual madimum
RESP conlribution of $2,500 that is efigible for the Canada Education Savings Grant will affow you to contribute and save even more. You may also be efigible for the Canada
Learning Bord of $2,000 per beneficiary and, depending on the province of tesidence; additional provincial grants may be avalable to you.

Another way te add to your plan is by conlibuting yor Child Tax Benefit andfor your Universat Child Care Benefit available for chidren from newboins up 1o age 6. Many
parents have decided te lnvest these funds in an RESP for their children. You can do it tool

If you are interested in adding 1o your plan, you can {onveniently complete the conlribution form online at HeritageRESP.com in your secure subscriber area. Alternatively, you
can calf our Customer Service Bepastment at 1.866.269.0638 o emali us al CustomerCare@HeritageRESP.com,

Please see instructions on the reverse of Lhis fezm
Flease indicate below which decuments you would ke o receive and how you vould ke to receive them. Your selections wil apply to a¥ plans you cwn for the
current year only. If you do not want a particular document to be sentto you, leave the selection box blank. Hyou do nolwish 1o recelve any of the documents, no
further action is cequired. Defivery of your Statement of Account is mandatory; if we do nol receive your request form indicating your defivery preferences, your

Statement of Accouat will be mailed Lo you.

#11148213

2014 Statement of Account T Mai O Web Access® 2015 Interim Financial Statements 0 mail
2014 Annual Report £ Mail O Web Access® Important Plan Updates O Mal
a mMa

2014 Mansgement Repott of Fund Pesfoimance and Audited Financlal Statements

Emall Address:

O webaccess'
O web Access®
O Web Access”

* Anctification Wit b2 emailed to you advising you to log i fo yous sequre dactron’c account st HeritageRESP.com.

O ves, ploase have my Dealing Representative contact me about enrolling another chiid into the Heritage Pians.




Your Plan Review e

Itis Emportant ta review your educalion savings goals periedically. Our recards indicate the fokowing:

+ Yourtatal contributions over the Jifelime of the glan will be: $4.0600.00
«  Your plan’s maturity date: July 31, 2014

»  The tolst estimated cost of 4 years of post-secondary studies in the year your plan matures®

+ Lwing and studying at home: $39.507.00
« Living and sludying away from home: $66,740.00
«  Conlribulions you have made to date are: $4,000.00

For more infarmation on how to
read your Statement of Account,
please review the enclosed “How o
Read Your Statement” quide or visit
HeritageRESP.com/Statement

for a step-by-step tulorial.

+  Thetotatvalue of your plan as of December 31, 2013 as per the Account Delails section on page 1 $5.854.60

The hypotheticat iltustration of benefils befow shows how much a plan ike yours may be werth al maturity. Are you an track with meeting your education savings goals?

Call us fo find out more!

Hypothetical llustration of Benefits

This hypothelical #ustration assumas that you entered into an agreement 1o contribute to the Heritage Plans fos your beneficiary accord ng to the confribution details applicable
1o your plan. It provides you with information about your plan to assist in planning to save for your beneficiary’s post-secondary education. This is an illustration only, which
contains hypothetical data and is based on a number of assumptions thal cannot be predicted. The hypathetical ftustration includes the amounls of income earned to date and
estimates future income growth based on investment retuins of 45%, 5.5% and 6.5%. The actual rates of tetun and the grand totals witl be different from wihat Is ifustrated
here. This hypothetical fllustratlon Is not a guarantee of future perfosmance. The Heritage Plans are available by prospeclus onlty. Please read the prospectus for further
delals related to quatificalion citeria, the educational assistance payments (EAPS) your beneficiary could recelve and the fees associated with your plan.

Scholarship Optlon # 3%

Contributions less fees

Canada Educalion Savings Granl

Canada Leatn'ng Bond

AMiritien value

SUBTOTAL

Additional ameunt paid at the discretion of the Foundatien
Sales charge refund

TOTAL

AL 4.5% rate
Income on contributions Jess fees® $1457.66
Income on goverament grantsi":1 $21359
GRAND TOTALS!? $6,731.33

$3.553.154 43553359
$800.00% $800.005
$0.009 $0.00%
$297.937 $0.00
$4,651.08 $4,352.15
$400.007 $0.00
$5.060.08% 44,353.15
At5.5% rate At6.5% rate At 4.5% rate At5.5% 1ale AL6.5% 1ate
$1436.88 $1516.24 $1,457.66 $5486.38 $3,516.24
$22329 $232.99 $21359 $22329 423299
$6,770.25 $6,800.31 $6,024.40 $6,063.32 $6,102.38

Self-Determined Gption™

These amounts are caloulated using the average arnual increase in the total cost of tudion end
the avarage annugl intreasa In the cost of accommodation, bogis, Irenspottation snd mea’s from
$395/1395 ta 200672007 {5.69% and 4.53%, respectvely). Source: Satislics Canada,

Amounts thal you [Lhe subscriber) and'or the bereliclary wou'd seceive provided scholarship
option £3 Is chosen and the beneficlary completes 4 years of post-secordary education using the
appricable estmated grosth rate shean. Amounts may be ess if 3 dferent option s selected o
if the benefdiary does nol complete 4 yeers of post-secondary educalion. Please see prespetius
Tor mare delads

Armounts that you andfor the beneSdany wou'd recetve if the setf-determned oplion is chosen

Ameunt that w¥ be contribuled b’( you since the opening of your plan in accordante with the
conteibution schedute you have sefetted. less the fees deducted as described in the prospecius
and any appreable Insurance premiums.

3his represeats 20% of your efghle tonlributions fiom ke Canada Education Savings Grant
program and may include additionat grants depending on your annual taxab'e intome.

s ameunt inthades government grants which may be avadable depenting upon your anrual
tasable income and'or residency,

Attrinon s the tesm that epples (o the share of pocied Income that temaing in the Heritage Piars
after amy benefgiaries in the same group &5 your benclicksry, do mit quasfy for peyménals. For
Lhose beneficiaries the income earned on contribufions fess fees stays in the fotal asset pool lo
be shared by beneficiaries remaning in the poo!, This amourd is provided o5 an fustraton of the
impack of attntion, which 5 based on Historlcal rates of participation for your plan vith an assumed

rale of return of 9.6¥% over the Hetme of your plan. Aclual resu'ts may vary.

Tiis amound represents a return of s3'es charges paid under scholaiship opilen 43, Tris amount
willbelessif you select schotarship option £2 of §1. Please refer 1o your plan's prospechus for mote
Informaton on the scholarship option sefection and the sa'es charge return associated with each
schiglarship option. Returi of sales charge & a discretionary payment. Discretionary payments
gre ol guaranteed. You should not cound on receling a distretionary paymenl The Herilage
Educb.'ﬁional Foundation decides if it v make a payment In any year and haw much the payment
vilibe

This amount ks provided for Blustralive purposes only. The total amount thal you and'or
}he bdeneﬁciaw wil seteive wi dilfer, depending on Lhe dsarelionary payments made by the

oundatign.

. These examples fustrate the tong-term effect of compound interest, These amounts Include

inctrme eared lom your plan's inceplion 15 the date of Ikis slatement and an estimate of future
income growih based on 4.5%, 55% and 6.5% rates. This range Is based on the 15-yaar 1elum
of the DEX Universe Aft Government Boad index of 5.53% as at December 35, 2012 which Is an
index comparalie W0 the Irvastments made by the Heritage Pans (4. TE) These amounts doniot
Include enhancements Lo which are disuetionary payments. Diser ary ents are
not guaranieed. You should not count on receiving a discretionary payment. The Foundation
deddes if it witl make a payment in any year and how much the payment wil be.

These amounts are provided for dlustrative purpases enly. Tha tolat amount that you andior the
beneliciary wil receive witl differ, gepanding on the actual perfrmance of the Beritage Plans and
By appicable dscretionary payments made by the Foundation

Other Important Information

I any payments sent to yau or your benaficiary are not claimed within 3 years, such payment wil be forfeiled and the Foundation will either remit such amounts Lo your
Province o to the discrelionary payment account, depending on applicable feglsiation. Government Granis will be relumed to the applicable government.

IFyour personal or financiat Information has changed, or changes In the fiture, please contact our Customer Sewvice depariment a1 1.866.269.0638.

2005 Sheppatd Avenue Ead, Sutte 700, Toronte. Ontario, Canada M21 384
Toll Free EB562620638 | Phone 416.502 2500 1 Fax416502.2555 | Emal CuslomeCyeOHantageRtsPoom | HemageRESP.com

To help us belter meet your plan documentation neads, the fofiovang documents tan be delivered 10 you upon your request:
The 201 Annual Report
The 20M Management Repost of Fund Performance
The 2014 Audited Finandial $talements
The 2015 Interim Financlal Stalements

Please indicate on the reverse which documents you would ke to recelve and how you would 1ke 1o receive them and fax it lo us at 416.502.7555 priof to July 1, 2014. You may
also convenigntly make your selection onine by logging In o yout secure electronic actount at HerltageRESP.com of by contacting our Cuslomer Service department at
1.866.269.0638 of by emall at CustomerCare@HentageRESP.com. Please note that these documents wili abvays be accessible to you on our website a1 HeritageRESP.com or at

SEDAR.com.

f you do not wish 1o receive any of the documents, no further action is required. Befivery of your Staterment of Account is mandatory: even if we do not recelve your request form
indicaling your dedivery preferences by July 1, 2044, your Stalement of Account will be mafled loyou.

it
TR
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Deivpe
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Heritage

Attive

H.Iig

Single Contribulign
$0.00

a i

July 1, 2003
December 36, 2005
Julp 31,204
Heritage Educaticn Funds fc,
Man-Ching Tse ¢

Opening Balance: |

Retivity $n 2013 |

01/01/2013
Contributions T $12.445.00 : $0.00
Less: Seles chorges {$1,770.60) ($0.00)
Actount mointenonce fees $30.37) {$2.98)
Insyrance premivms (if opplicable) {$0.00 {$0.00)
SUBTOTAL {your plan’s contributions less fees) $10,644.63 ($3.98)
Interesi’ earnad on plan's contributions less fees $4.27350 $26343 :
Governnient Granis
Canada Education Savings Grant? $2,489.00 $0.00
Canada Learning Bond? $0.00 30.00
interest earned on government grants? $534 20 $59.59
Realized galns (or losses} {cumulative ad;ustment $0.60 $2.859.22
Total value of your ptan $17,94133 $3,178.66

Closing Balance:
127312013

$12,45 00
181.770.00)
{334.35)
$0.60)
$10,640.65
$4,536.53

$2.483.00
$0.00
$594.19
$2,859.22

4211999

ys1We are delighted {o confirm that your Heritage Registered Education Savings Plan (RESP) is scheduled to mature this year

Ceng
In May, aninfermation package wil be maded 1o you. This package will contain the documents that wil guide you theough the steps of the maturity pay-cut process. n the meantme, f you requre
any information regard ng the upcoming maturity of your plan, please contact us at CustomerCare §HeritageRESP com. We wish your bensfitiary much success with Ksiher post-secondasy stud'es

£ This aBacation &5 bazed 00 e Fverest earned by the loted assat post of ell bereidaries in the sama benzficiary group as your bencfidary, n the propartion alfaca’ed to your Individuad plan based on the value

of your plan &% that liee.
Certain conclints aprly. 56 prospechs for il getals.

e

banehdary group a5set pocl Begireing n 201, these gans {or losses) ate bairg alacated 1o your Indaidual plan

This amount Is & gre-Time acfustment apphed 1o your plan rapresenting cumulasive realized gams o Isses) earned on your irgstment. Prior 12 Jaruary 1, 204, resfized gains for fosses) wete atlacited ta the

Transaction Summary for the Reporting Period

# of Uniis of
Herltage Plans

Transaclion Date Transaclion Type Price per Uall

for this

Your plan did not have any changes affecting the tetal number of units (such as addition, redudtion or ransfer of units} during the reperiing period

Important Message

Total # of Contributions Remaining

Transaction

RESPs temaln the #1way to save for a child’s post-secondary education, The generous kifetime conbribution limii of $50.800 per beneficiary and the inceeased annual maximum
RESP contribution of $2,500 that is efigible for ihe Canada Education Savings Grant v allow you Lo contribute and save even more. You may also be eligible for the Canada
Learning Bond of $2,000 per heneficiary and, depending on the province of residence; addiional provingial grants may be available {0 you.

Another vray Lo add to your plan is by contributing your Chifd Tax Benel andfor your Universal Child Care Benefit available for childien from newborns up to age 6. Many

patents have decided to invest these funds In an RESP fer thelr childten. You can do it toot

I you are Interested in adding Lo your plan, you can convenienlly complele the contribution form onling at HeritageRESP.com in your secure subscriber area. Allemalively, you

can eall our Customer Service Department at 1866.269.0638 or ema't us a1 CustomerCareBHerageRESP.com.

IMPORTANT NOTE TO OUR SUBSCRIBERS

In an efford to Keep terminslogy consistent with our prospectus, Education Savings Plan Conlract and what Is used by ali RESP providers and sppiicable
governments, we have made scme changes to commeniy used terms. These changes wil not affect your plan or your investment with us. The summary below

vidll help you get Tamdiiar with these changes. Deflnitions of these terms are provided on the reverse.

OLDTERM _ WewserM

Iembesship fees Salescharges . .

-Déposnory fee Account malntenance fee :
Enhancement Fund o B __D_is;s_gllqn{sry_pa_xmén; account
“Gevemment Incentives Governrper_z_tg_rantS- ) _

pancos Contrioaions tesstees
Escrow Unreglstered education savingsaccount = -

Cohort Beneficiary gloup




Your Plan Review ——

Itis impoitant ta review your education savings goals pericdically. Qur records indicate the follawing:

« Your loal contributions over the lifetme of the plan vill be: $12.445.00
«  Your plar’s matusity date: July 31, 2014

. The totat estimated cost of 4 years of post-secondary studies in the year yous plsn matures,

- bwing and studying at home: $39,507.00
«  Living and studying away from hame: $66,740.00
«  Contributions you have made to date are: $12,445.00

«  The tolal vatue of your plan as of December 31, 2013 as pet the Account Details section on page k $21,19.99

For maote information on how to
read your Statement of Account,
please review the enclosed “How to
Read Your Statement™ guide or visit
HeritageRESP.convStatement

fos a step-by-step tulornial.

The hypathelical ittustration of benefits belov shows how much a plan like yours may be worlh at maturity. Are you on lrack with meefing your education savings goals?
Callus to find out more!

Hypothetical lHustration of Benefits

This hypolhetical ilfustration assumes that you entered inlo an agreement to contribule to Lhe Heritage Plans for your beneficiary accord'ng to the conlribution details spplicable
1o your plan. T provides you vrith informalion aboul your plan te assisi in planning to save for your beneficiary's post-secondary education. This is an filusiration only, which
contains hypatheticel data and is based ona aumber of assumptions thal cannet be predicted. The hiypothetical flustration includes the amounts of Income eaned to date and
estimates fulure income growth based on iavestment returms of 4.5%, 55% and 6.5%. The actual rates of retun and the grand totals will be different from what is Bustrated
here, This hypothetical ifustration s not a guarantee of fufure performance, The Heritage Plans are available by prospectus enly. Please read the prespectus for further
delails related lo qualification aitena, the educational assistance paymenls (EAPshyour beneficiary could receive and the fees assoclated with your plan.

Schelarship Option # 3@

Contributions less fees
Canada Education Savings Grant
Canada{earning Bond

Altrition value
SUBTOTAL
Aduitional ameunt paid at the discretion of the Foundation
Sales charge refund
TOTAL

At 4.5% rate
Income on contributions less fees?™ $7.874.95
Income on govermnment grants® 473293
GRAND TOTALS™ $24,793.37

$10,637.15% $10,637.15%
£2,489.009 $2,489.00™
30.00% $0.00%
41,289.349 $0.00
$14,416.40 $13,126.15
$1,770.00% $0.00
$16,185.49% $13,126.15
Al 5.5% rate AL 6.5% rate At 4.6% rate At 5.5% rate At 6.5% rate
$7,.982.82 $8.,091.23 $7.874.95 $7.982.82 $8.091.23
$763.77 479460 473293 416377 $194.60
$24,932.08 $25,071.32 $21,734.03 $21,872.74 $22,01.98

Self-Determined Option'

T

These amauns are caftulated using Lhe average annuat inrease in the total cost of 1udon and
the average anauat increase intha cost of accommodation, books, ansportaiion and meals from
19951996 to 200672007 {5.69% and 4.53%, respectively). Source: Statistes Canada.

Amounts that you {the subscribes) andlor the benelidaty wou'd recefve provided scholarship
option #3 15 chosen and the beneficlary compleles 4 years of post-secondary edutalion using the
applicalie estmated growth rate shown, Amounis may be less if a dfferent option s sefected of
;f ke beneficiary does nol complete 4 years of post-secondary education. Please see prospecius
or migre delals,

Amounts that you énd/or the beneficiary would receive if the self-determined oplion % chosen.

Amount thal wi be caatibuted b’( you since the opening of your plan in accordasce with the
cortrhution schedule you have selected, fess the fees dadiucted as described in the prospecius
and any apiricable insirance premiums.

This represenis 20% of your ebgble tontributions from the Canada Education Savings Granl
progtam and may include addivionat grants depending onyour annud! fxab'e income.

This amount includes government grants which may be avalable depending Lpon yout annual
larabie income andfor residency.

Attrition is the term Uuala;mﬁes 1o the share of poofed income that remains in the Heritage Plans
after any beneficiaries In the same group as your bene\ficiarx. do riot quatty for Fa—,menls For
those berefciaries the income earned on contributions less fees skays in the lotai assel poot lo
be shared by beneficanies remaining In the pock This amount is provided as an ifustration of the
impact of atirition, which s based on fistosical rates of participation for your ptan with an assumed

&

rale of setumn of 9.61% over Lhe Efetime of your pfan. Actual resuils may vary,

This emount represants a return of sa'es charges patd under scholarship option #3. This amount
will be less if you setecd scholarsiip option 22 o #). Prease referto your plan's prospectus for mote
Information on the schatarship option selection and the sa'es eharge return assogiated with each
schiolasshp option. Retum of sa'es charge Is 3 disurebonary payment. Distretionary payments
are not guaranteed. You shou'd net count on receiving a discretionary payment. The Hentage
Fducational Foundation dedides if it w3l make a paymenl in ary year and hoar much the payment
will be.

This amount Is privdded for Mlustrative purposes ondy. The tolat amount that you andor
the benefitiary wil receive wi differ, dependng on the disarelonay payments made by the
Fousrdation.

. Trese examples iustrate e long-tem elfect of compound Inferest. These amounts inchude

intoma eamed from your plan's inception (p the dale of this statement and an estimate of lutwe
Income grewth based o0 45%, 5.5% and 5.5% rales. This range is based on the 15-year relurn
of the DEX Universe A Government Bond Index of 553% as al December 31, 20012 which is an
jadex comparable 1o the investments made by the Heritage Plans (4~ 7). These amounts do not
Inchide erhancements 1o EAPS which are distretionary payments. [Hscretionary payments are
not guaranieed. You shodld not ceunt on recelding a3 discrebonary payment The Foundation
decides it witl make a payment in any year and how much Lhe payment wi be.

These amounls are provided for Hustrative pu;'?oses only. The tolatarmount thatyowand/or the
beneficizry wil receive wil dffer, depending on the actest perfarmance of the Heritage Plans and
any applicable discretionary payments mzde by the Foundation.

Other Important Information

If any payments sent fo you of your beneficiary are not claimed within 3 years, such payment will be forfetted and the Foundation will either remit such amounts to your
Province of to the discretionary payment account, depending on applicable legislation. Government Granis wilf be returned to ihe applicable governmeni.

IEyour personat or financisk nformation has changed, or changes in the future, please contact our Custormer Service department o1 1.866.269.0638.

2085 Sreppad

e Bast, Suxa 700, Torgrto, Os

i, Carada M21 584

Tol Frea 1866 2650638 | Phone 4165022500 | Fax-416502.2555 | Emat CustemeiCreltaitageRiSPoam | HentageRESPcom

DEFINITIONS FOR NEW TERMINOLOGY

This fee Is $3.50 plus applicable taxes per yeat for a single lump-sum ¢enkibution pfen, $6.50 plus applicable laxes-

~ per year for an annual contribution plan and $10.60 plus applicable taxes per year for a monthly contribution plan. This

Sa]e.{g:hgrges: -  The $100 per unlt charge which is deducted from your early contributions.
Accaunt malnlenan,

) " fea covers the expenses of maintalning your plan.
Discretionary aym Art account that holds money used to fund discretfonary payments to beneficiaries.
Government grar

. . Any financlal grant, bond or Incentive offered by the federal government, (such as the Canada I:'ducatlor; Savings

. Grant, or the Canadsa Learning Bond), or by a provincial government, to assist with saving for post-secondary education

D EnRESP,

Cun!rihuﬂqx%;s fess fges:
. contributions.

ucatlon savings

Uﬁreblsiélé{i ed
account
Beneficlary group ...

s g oa g . same year,

. ; yetbeen provided.

This Is the amount that you pay Into your plan fess the sales charges and other fees that are deducted from your
. This Is an interest-bearing, se'grég;!erd a;c;ur:l l;w;ﬂdi'l fundrs nﬂre held for aplan wl;ere; the beneficla ry‘sVSiN fras ﬁot

This is a group in which the beneficiarles have the same year of eliglbllity. The beneficlarles are typlcally bam in the




